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1. 3ATAIbHI NONOXEHHA

1.1. Ui Npasuna HagaHHA KOWTIB Yy MO3WKYy, B TOMY uucni i Ha ymoBax ¢iHAaHCOBOro Kpeauty
TOBAPUCTBOM 3 OBMEXEHOIO BIANOBIZA/IbHICTIO «/IIHEYPA YKPAIHA» (Hagani — «Mpasuna),
BCTAHOBNIOOTb  NOPAAOK HadaHHA  diHaHcoBux nocayr TOBAPUCTBOM 3 OBMEXKEHOIO
BIANOBIAAIbHICTHO «/TIHEYPA YKPATHA» (Hapani «ToBapucTso» Ta/abo «Mo3uKogaseuby), po3pobneHi
y BignosiaHocTi o Bumor LiusinbHoro Kogekcy Ykpainu, 3akoHy Ykpainu «Mpo ¢iHaHcoBi nocayru Ta
AepiKaBHe perynoBaHHA PUHKY GiHaHCOBUX NOCAYr», 3aKOoHY YKpaiHu «[1po 3axXuUCT NpaB CNOMKMBaYiB»,
3aKkoHy YKpaiHu «[1po eNeKTPOHHY Komepuito», 3aKoHy YKpaiHu «[1po 3aXMCT NepCoHaNbHUX AaHWX»,
3aKoHy YKpainn «[lpo cnoxkmsue KpeauTyBaHHA», JliLeH3IMHUX YMOB MPOBaAMKEHHA rOCNoAapCbKoi
AIANbHOCTI 3 HajaHHA QiHaHCOBMX nocayr (Kpim npodeciiiHoi AiANbHOCTI Ha PUHKY ULiHHKUX nanepis),
3aTBepAXeHnx noctaHosoto KabiHeTy MiHicTpis Ykpainu Big 07.12.2016 p. N2 913 Ta iHLWIMX HOPMATUBHO-
NPaBOBUX aKTiB YKpaiHW, LLO peryntoloTb NOPAJOK HagaHHA TOBAapUCTBOM FPOLLIOBUX KOLUTIB Y NO3UKY, B
TOMY YMCNi 1 Ha ymoBax GiHAHCOBOro KpeauTy.

1.2. Tpasuna € HeBia'eMHOIO YacTMHOO [loroBopy HaflaHHA KOLWTIB Yy NO3MKY Ha yMmoBax GiHaHCOBOro
KpeauTy Ta/abo [loroBopy HagaHHsA KOLWTIB Y NO3MKY Ha YMOBaX CMOXMBYOrO KPeauTy, WO YKNaJaETbCA
Mi>K TOBapUCTBOM Ta KNiEHTOM-]i3n4HOIO 0c0bO0t0 B NeKTPOHHIN Ppopmi (Hagani «[Jorosip No3ukn»).
1.3. lpasBuna HabysaloTb UMHHOCTI i3 AaTh iX odiuiiHOrO onpualoAHEHHA Ha caiTi ToBapucTsa
www.credit7.ua Ta AiloTb A0 AaTV onpuatogHeHHs MpaBun B HOBINM peaaKuii.

2. TEPMIHU TA BUSHAYEHHA

Ana uinei unx Mpasun, HUXKYEHABEAEHI BU3HAUYEHHA Ta TEPMIHN TAYMAUYATLCA HACTYMHUM YUHOM:

2.1.  [orosip no3uvku — yknageHnin mixx ToapucTBom Ta KNiEHTOM €NeKTPOHHWIA A0roBip HajaHHA
KOLUTiB y NO3MKY Ha ymoBax GiHaHCOBOro KpeauTy Ta/abo enekTpOHHMIA 4OroBip HaJaHHA KOLWTIB Yy NO3MKY
Ha yMOBax CNOXMBYOTrO KpeauTy, WO CKAaAaETbCA 3 iHAMBIAYANbHOI YaCTUHU AOroBOpPY, AKa MICTUTb
icTOTHi ymoBu pgorosopy, umx lMpasun, a Takox Mpadikis nnatexis Ta [JogaTKoOBUX A0roBOpiB, y pasi ix
HAABHOCTI. '

2.2.  3asBHMK — ¢i3nyHa ocoba, WO Mmae Hamip yknactu [orosip nos3mku 3 ToBapuCTBOM Ha
3anponoHoBaHUX TOBapMCTBOM YMOBaX, LLLO BU3HaYeHi umumu Mpasunamu Ta LoroBopom no3mKku.

2.3.  KnieHT — ¢i3nuHa ocoba - Nno3nyanbHUK, 3 AKot ToBapmUCTBO yKAano [orosip Nnosmkm.

2.4.  IHpopmaLiitHO-TeNneKOMYHiKauiltHa cucTema ToBapuCTBa — NPOrPamHUn KOMMNAEKC, AKUI BKIIOYAE
obnikoBy Ta peecTpytouy cuctemy TosapucTsa Ta Beb-calit (iHTepHeT-cTOpiHKy) ToBapucTBa y mepexi
iHTepHeT. [ani 3a TeKCTOM TakoXK «IHpopmaUiliHa cuctema.

2.5. Beb-caiiT — iHTepHeT-cTOopiHKa ToBapucTBa www.credit7.ua, fka € 4acTuHol |HpopmauiiiHo-
TeNeKoMyHiKauiiHoi cuctemu ToBapucTBa.

2.6. Ocobuctuin KabiHeT — 3axulieHa YacTMHa Beb-caiiTy, AKka AocTynHa KnieHTy wnaxom sxoay 3
ineHTUdikauieto ocobu 3a gonomoroto OgHOPa3oBoro iaeHTMdiIKaTopa.

2.7. 3anABKa Ha OTPUMaHHA NO3UKU — eIEKTPOHHUIN JOKYMEHT, AKUIA MICTUTb 06paHi KNiEHTOM YMOBM,
AKI MOXYTb BK/IIOYATU CYMY, CTPOK, HaxkaHW cnocib OTpMMaHHA KOLWTIB Ta iHLWI YMOBMW.

2.8.  [losuKa —rpowosi KowTk, Wo oTpumaHi KnieHtom Big ToBapuCTBa, B HaLiOHabHIN BanoTi YKpaiHu
— IPUBHI, WO HagdaloTbca ToBapucTBom KnieHTy B noroakeHii CTopoHamu cymi, Ha YMOBaXxX NOBEPHEHHS,
CTPOKOBOCTI, NNIaTHOCTI Ta iHWKX ymoBax nepegbayeHnx [oroBopom no3mku. TaKoXK BXKMBAETbCA B LMUX
MpaBunax y 3HaYeHHi Cymun HeBUKOHaHOro 30608’a3aHHA KnieHTa 3a [LoroBopom nosuku.

2.9. PeecTpauia — npouec HajaHHA pJaHux KnieHTa Ha Beb6-caiti ToBapucTBa, AKWUI BKAKOYaE
3aMOBHEHHA €/IeKTPOHHOI aHKeTW, peecTpauito OaHKIBCbKMX PaxyHKIB/MAATiXHUX KapTOK, HagaHHA
€/1eKTPOHHMX KONi HeobXiAHUX [OKYMEHTIB Ta 306pakeHb,  NiATBEPAXEHHA O3HallOMAEeHHA 3
€N1eKTPOHHUMM AOKYMEHTaMMU LINAXOM 0BMiHY eN1eKTPOHHUMY NOBIAOMAEHHAMM 3 TOBapUCTBOM.




2.10. OpHopasosun ineHTUdIKaTOp — andasiTHO-LMPPOBA NOCAIAOBHICTb, AKY OTPUMYE 3aaBHUK/KNieHT
Bif, TOBapMUCTBA LWNAXOM BiNPABKKU €NEKTPOHHOTO NOBILOMEHHA . Ta AKMI A0AAETLCA (MPUELHYETLCA)
A0 eNeKTPOHHUX MoBigoMAeHb 3aaBHUKa/KnieHTa Ak NigTBEpAXKeHHA aKuenTy (Nianucy) enekTPoHHMX
OOKYMeHTiB Ta ana Bxoay y Ocobuctnii Kabiner.

2.11. ENeKkTpOHHWI AOKYMEHT - AOKYMeHT, iHbopmaLia B AKkoMy 3adikcoBaHa y BUrNALI €NeKTPOHHUX
AAHUX.

2.12. EnekTpoHHe nosigomneHHs - iHbopmauis, NpeacTaBneHa B eNIeKTPOHHIN ¢popmi, HagaHa OfHiero
3i CTOPiH iHWIi 3 BUKOPUCTaHHAM iHGOPMALINHO-TENEKOMYHIKALIAHUX CUCTEM, Y TOMY YUCAi, ane He
BUKNIOYHO: cneujanbHux ¢opm Beb-caitTy, enektpoHHoi nowtu (email), cmc-nosigomnernb (SMS),
cneuianbHMX 3acobis nporpamHoro 3abesneyeHHs, AKi Nos'A3aHi 3 TenepoHHUM Homepom KnienTa (Viber,
WhatsApp Ta iH.) Ta/abo 3acobis 38'a3Ky y couianbHux mepexax (Facebook Ta in.).

2.13. Naponb Bxoay Ao Ocobucroro kabiHeTy — andasiTHO-UMbpOBa NOCNIAOBHICTb, AKY CTBOPIOE abo
3miHIo€e 3aaBHUK/KnieHT abo ToBapucTeo 3a 3anuTom KnieHTa. MMicna CTBOPEHHA Ta B MOMEHT KOXKHOI
3miHM, ToBapucTBO Haacwunae KnieHTy nosigomieHHa 3 naposnem, AKWUA KNieHT BUKOPUCTOBYE AK
OpHopasosui ineHTUdikaTop Ana Bxoay B Ocobuctnii kabiHer.

3. AOCTYN A0 IH®OPMALII WOAO0 AIANbHOCTI ®IHAHCOBOI KOMIMAHIT TA HAZAHHA
®IHAHCOBUX NOCNYT

3.1.  3aaBHMK mae npasBo AOCTYyNy A0 iHbopmauii woao AaisanbHocTi ToBapUCTBa Ta YMOB HafaHHA
diHaHcoBMX nocayr, WO HafaloTbca TOBApPUCTBOM, Ha yMOBax Ta B MOPAAKY, 3aKPiNAeHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.2.  Tosapuctso be3onnaTtHO Hafa€ akTyanbHy iHGOPMaLUiO, Y TOMY YMCAi WOAO CBOEI PpiHaHCOBOI
AIANBHOCTI, WAAXOM il pO3MilL,eHHA Ha BnacHoMy Beb-caliTi ToBapucrsa.

3.3. ToBapuctBo Ha cBoemy Beb-caiiti posmiwye HacTynHy iHdopmauito (y pasi ii HasBHoCTI y
TosapucTBa):

- Mpo noBHe HallMeHyBaHHSA, iAeHTUdIKaLINHNUI Ko Ta MicLe3HaxoaXeHHA GiHaHCOBOI YCTaHOBY;
- Mpo nepenik piHaHCOBUX NOCAYT, LLO HAAAOTLCA GiHAHCOBOK YCTaHOBOIO;

- BizomocTi npo BnacHMKiB iCTOTHOI yyacTi (y Tomy uucni ocib, AKi 34iMCHIOIOTb KOHTPONbL 3a
¢iHaHCOBOIO YCTaHOBOW);

- BigomocTi npo cknap Harnag08o0i pagu Ta BUKOHaBYOro opraHy ¢piHaHCOBOI yCTaHOBM;

- BisomocTi npo BigokpemneHi nigpo3ainu ¢piHaHCOBOT ycTaHOBMU;

- BisomocTi npo niyeHsii Ta 403B0M, BUAaHI GiHaHCOBI ycTaHOBI;

- PiuHy diHaHCcOBY Ta KOHCONIAOBAHY PiHAHCOBY 3BITHICTb;

- BimomocTi npo nopyuweHHA NpoBag)KeHHA y cnpasi Npo 6aHKPYTCTBO, 3aCTOCYBaHHA NpoLeaypu
caHau,ii ¢piHaHCOBOI yCTaHOBMU;

- PiweHHA npo niksigauito ¢piHaHCOBOI yCTaHOBY;

- IHpopmaito npo Tapudwm, LiHWM Ta yMOBM HagaHHA GiHAHCOBUX NOCAYT;

- lHwy iHdopmauito nNpo ¢iHaHCOBY YCTAaHOBY, WO NiANATAE ONPUAOAHEHHIO BIANOBIAHO A0
3aKOHOAaBCTBaA.

3.4. ToBapuCTBO A043TKOBO Ha BUMOTY Yun 3anuT KnieHTa Hagae BKasaHy B n.3.3. Mpasun iHpopmal,ito
Yy 3py4Hunin ana ToBapuCTBa CNOCi6, y TOMY YUCAI WIAAXOM Hanpas/ieHHs BigNoBiAHOro NnocunaHHA Ha Beb-
cTopiHKy ToBapucTea 3 HeobxigHoto iHbopmauieto.

3.5. [o yknaaeHHa [loroBopy no3uku 3 KnieHtom, ToBapucTBo Hagae KnieHTy iHpopmalito npo:

- diHaHCcOBY nocnyry, WO NPONOHYETLCA HAAATU KNIEHTY, i3 3a3HaYeHHAM BapTOCTi Li€i nocayrn ana
KNi€HTa, AKLLO iHWe He nepeabayeHO 3aKOHAMW 3 MUTaHb PEryioBaHHA OKPEMUX PUHKIB (iHaHCOBMUX
nocnyr;

- YMOBM Haf@aHHA J,0AaTKOBUX iHAHCOBUX MNOCAYT Ta iX BapPTIiCTb;



- nopadoK cnaatu noAatkis i 30opiB 3a paxyHOK ¢isnuHOi 0coObM B pe3ynbTaTi OTPUMAaHHA
diHaHcoBoi nocayru;
- NPaBoBi HaCNiAKM Ta NOPAJOK 3A4iMCHEHHA po3paxyHKiB 3 @isMyHO 0cobol BHACNIAOK
[AOCTPOKOBOTO NPUNUHEHHA HaAaHHA GiHAHCOBOI NOCYrK;
- MeXaHi3m 3axucTy GiHaHCOBOIO YCTAHOBOIO NPAB CMOXMBAYIB Ta NOPALOK YPEryNt0BaHHA CRiPHUX
NUTaHb, WO BUHUKAIOTb Yy Npoueci HagaaHHA GiHaHCOBOI Nocayru;
- PEKBI3NTU OpraHy, AKUM 3A4iNCHIOE Aep)KaBHe peryntoBaHHA puHKiB ¢iHaHcoBMX nocayr (agpeca,
HoMep TenedoHy TOLLO), @ TAKOXK PEeKBI3UTU OPraHiB 3 NUTaHb 3aXMCTY NPaB COMKMBAYIB;
- po3mip BMHaropoamn ¢GiHaHCOBOI YCTaHOBM Yy pasi, KON BOHa NPOMNOHYe GiHAHCOBI MOCAYrK, WO
HaZatoTbCA IHWKUMKU PiHAHCOBMMU YCTaHOBaAMMU.
3.6.  [Horosip no3ukn, Npadik nnatexis, JoaaTkosi yroam Ta Bci iHWi JoaaTku Ao [orosopy No3uku
3bepiratoTbcA B €N1EKTPOHHOMY BUFAAAI Ta AOCTYNHI KnieHTy 8 Ocobuctomy KabiHeri.
3.7.  ToBapucCTBO PO3MilLy€e Ha cBOEMY Beb-caliTi iHdpopmaLito Npo pexkum poboyoro yacy (y T.4. pexum
poboTH cyKbU KNiEHTCbKOI NiATPUMKM Ta poboumit yac IHGopMaLLiHO-TENEKOMYHIKaLiiHOT cucTemu).
3.8. lepen nopauveto 3aABKM Ha OTPUMaAHHA NO3MKU, KnieHT o3HallomntoeTbca 3 060B’A3KOBOIO
iHpopmaLiieto npo ToBapuCTBO, NPO NOPAAOK Ta YMOBMU HadaHHA diHaHCOBUX nocayr, 3 Mpasunamm Ta
npumipHum  [1oroBOpomM MO3MKKM, WO po3miweHi Ha Beb-caliti ToBapuctBa 3a aapecol
www.credit’.ua/uk/pro-nas, a TakoxX 3 iHIWO 0608’A3KOBO IHGOPMALLIEID, Y TOMY YUCAI, BUKNAAEHOIO
umx MNpasunax.
3.9. IHdopmauia, aka HeobxigHa KnieHTy Ana NPUAHATTA HUM OcobuUCTOro, OBrPYHTOBAHOro Ta
YCBIAOMNEHOrO PilleHHA CTOCOBHO OTPMMAHHA FPOLUOBMX KOLWTIB Y MO3MKY (Y TOMY 4MCai Ha ymoBax
diHaHcOBOro KpeauTy), WO po3milieHa ToBapuCTBOM Ha BracHOMy Beb-caiiTi € NOBHOIO, aKTyanbHOIO,
6e3onnaTHoOO Ta JOCTYNHOIO ANA CAMOCTIMHOrO 03HAaNOM/IEHHSA.
3.10. PekBi3anTW opraHy, AKWUI 3MiACHIOE AepiKaBHE PeryntoBaHHA PUHKIB GiHAHCOBUX NOCAYT, a TaKOX
PEeKBI3UTM OpraHy 3 NUTaHb 3aXUCTy NPaB CMOXKMBaYIB:
- HauioHanbHa KOMiCif, WO 34iMCHIOE AepXKaBHe peryntoBaHHA y cdepi puHKiB GiHaHCOBUX NOCAYT:
Apnpeca:01001, m. Kuis-1, sBynunua b. MpiHueHKa, 3, TenedoH: (044) 234-39-46, (044) 234-99-07.
- [lep>kaBHa iHcneKuia YKpaiHu 3 NUTaHb 3aXMCTy Npas crnoXusauis: Aapeca: 03680, m. Kuis-150,
Byn. lopbkoro, 174, tenedoH: (044) 528-73-07, (044) 226-29-71.
3.11. 3 meTol0 ONepaTUBHOrO BMPILIEHHA NUTaHb Ta OTPUMAHHA HeobxigHoi iHdopmauii KnieHT moxke
3BepHyTUCcA A0 ToBapucTBa byab-AKUM 3py4HUM oMY cnocobom, 30Kkpema:

- eNeKTPOHHUM JIMCTOM Ha efIeKTPOHHY aapecy info@credit7.ua,

- JIMcTOM Ha nouwToBy agapecy Tosapuctsa: 01030, m. Kuis, Byn. JlIeoHTOBMYa, 7,

- 3aTenedpoHom 0 800-33-07-33 (6e3KoWTOBHO NO YKpaiHi),

- nosigomneHHAM y Beb-4yaT Ha Beb-caiiTi ToBapucrea credit7.ua Ta iH.

4. BMMOTIHN A0 3AABHUKA/KNIEHTA

4.1.  Bumoru, akum mae Bignosiaatn 3aasHUK/KNieHT nig yac KOXXHOro 3sepHeHHs Ao TosapucTsa 3
MEeTO0 ogepKaHHA Mo3unKu:

4.1.1. maTv HeobXxiaHWI 0bCcar LMBINbHOI Ai€3AaTHOCTI Ta NPaBO34aTHOCTI;

4.1.2. 6yt rpomagaHnHOM YKpaiHu y Bili Big, 18 pokis;

4.1.3. maTu 3apeecTpoBaHe MicL,e NPOXKMUBAHHA Ha TepuUTopii YKpaiHu;

4.1.4. Ha MOMEHT Nogadi 3adaBKM He 6yTH NpM3BaHMM 3a MObiNi3aLi€elo, He NPOXOAUTU BIICbKOBY CNYKBY

B AKOCTi BilicbkoBOCNYXbOBLA, pe3epsicTa, BilicbkoBO30608B’A3aHOro uym cnispobitHuka CBY ta MBC

YKpaiHu nig vyac ocobamsoro nepioay;

4.1.5. He byTM 3apeecTPOBaHMM Ta He MPOXKMBATM Ha MOCTIMHIN OCHOBI Ha TMMYaCcCOBO OKYMOBaHil

TepuTopii YKpaiHu Ta/abo Ha TepuTopii NpoBeAEHHA aHTUTEPOPUCTUYHOT onepaL;i;



4.1.6. maTu AilounMin JOKYMEHT, WO 3acBiguye ocoby;

4.1.7. BONOAITM BIAKPMTOIO Ha BNACHE iM'A NNATIXKHOI KapTKOIO B YKPATHCbKOMY BaHKy;

4.1.8. piaTtv 3i 3roamn ApYroro 3 NOAPYXKA;

4.1.9. nepebysaTu y 340p0BOMY PO3yMmi Ta ACHIW Nam’aTi, AiaTM 406POBINLHO, BiA BAACHOrO iMeHi Ta v

BNACHUX iHTepecax, MOBHICTIO PO3YMito4M 3HAYEHHA CBOIX AilA;

4.1.10. Ha MOMEHT 3aMOBHEHHA 3aABKM Ta YKJafeHHA [oroBopy nosuku He nepebysBaTn B CTaHi

a/IKOTO/IbHOTO YN HAPKOTUYHOTO CN'AHIHHA, Nif, Ai€E0 NCUXOTPOMHUX YM TOKCUYHWUX NPenaparis.

4.2. 33 pe3ynbTaTaMm OUIHKK KpeaUToCnpoMOXKHOCTi KnieHTa ToBapMCTBO Ma€E NpaBo BiAMOBUTKM OMY B

HafaHHi NO3MKWN.

BigmoBa B HaflaHHI NO3MKM MOX/IMBA, 30KPEMa, ane He BUKNIOYHO, Y TaK1X BUNaaKax:

® BiK KNiEHTA HA MOMEHT 3aNOBHEHHA 3aABKM MeHLe 18 pokis;

® HanABHICTb HEraTMBHOI KpeaUTHOI icTopii KnieHTa B Blopo KpeanTHUX icTopii;

® Npu 3anoBHeHHI PeectpauiinHoi popmu Ta/abo 3asBKM BKa3aHi He A0CTOBIpHI Ta/abo NOMUAKOBI AaHi;

® BIACYTHICTb AOBIAKKM NPO B3ATTA Ha 06K BHYTPIWHbLO NepemileHoi 0cobu, aKLWo Micue peecTpalyii
Takoi 0cobu 3a3HaveHe Ha TepUTOpii NPOBEAEHHA aHTUTEPOPMCTUUHOT onepaLii Ta/abo Ha TUMYacoBO
OKYNoBaHin Teputopii YKpaiHu;

® BIiACYTHICTb Ait04Oro JOKYMEHTY, L0 3acBiavye ocoby;

® B iHWMX BUNagKax, nepegbayeHnx NpoLeaypoto OLiHKN KpeauTocnpoMOoXKHOCTI KaieHTa.

5. NOPAAOK YKNAOEHHA AOrOBOPIB

5.1.  KnieHT obupae 6axaHi yMOBU KpeaUTyBaHHA, Y TOMY YMUCAI CyMy Ta CTPOK MO3MKM | PO3NOYMHAE
Peectpauito Ha Beb-caitTi.

5.2, Nig yac nepworo etany PeecTtpauii Ha Beb-caiTi WAAXOM NPOCTaBAAHHA BiANOBIAHOI BiAMITKM,
KnieHT niaTBepA)Kye HajaHHA 3roauM Ha OBpoOKy NepcoHaNbHUX AAHUX Ta O3HAMOMNEHHA 3 UMMM
MpaBunamm, BKasye ocobucTi 3acobu 38°A3Ky Ta HaTUCKAE KHonKy «MPOAO/TKUTL/OANI».

5.3.  Tlicna npoxoa)eHHA nepworo etany peectpauii, ToBapuCTBO Hanpasnae KnieHTy BKaszaHMMM
3acobamm 38’A3Ky kog (OpHOpasosuii ineHTUdIKATOP), AKMIA KNiEHT BBOAWUTL Ha CaiiTi ToBapucTBa. 3a
pe3y/nbTaTamu Takoro BBoAy GpOPMYETbCA eNeKTPOHHe NoBigomaeHHA ToBapucTBy. Y pasi NpaBuibHO
BKasaHoro koay, ToBapucTBo cTBOpPOE 06MiKoBUI 3anuc KnieHta y IHpopmauiiHih cuctemi ta KnienT
34iMCHI0E Nepwnii igeHTndikoBaHui BXig A0 Ocobuctoro KabiHeTy, ae NpoaossKye PeecTpalito.

5.4.  Knient niateepakye, wo OAHOPas3oBuUiW ifeHTUPIKATOP € MOro eNeKTPOHHUM nianMcom Ta
BMKOPUCTOBYETLCA HUM AK aHaANOr BIACHOPYYHOTO nmianucy.

5.5.  Micna exogy o Ocobuctoro kabiHeTy, KnieHT npogoskye Peectpauito Ha Beb-caliTi, 3anoBHIOO4YM
HeobXiaHi NoNA eNeKTPOHHOT aHKeTH Ta AoAatoumn HeobxiaHi painn.

5.6. Y npoueci peectpauii Ha Beb-caiTi, KnieHT peectpye 6aHKIBCbKI paxyHKWM Ana nepepaxyBaHHA
KOLUTIB Ta NOraleHHsa NO3uK (KpeauTiB), y TOMY UMCAI, LUIAXOM peecTpaL,ii GaHKIBCbKUX NAATIXKHUX KapTOK.
5.7. TMicnsa 3asepuweHHA PeecTpauii, nepes nogaHHAm 3anasku, KnieHT we pas nigreepaskye 6axaHi
YMOBMW OTPMMaHHA NO3MKK (y TOMY YMCAT CYMy Ta CTPOK) Ta HAACUAAE 3asaBKy Ha po3rnag. ToBapucTso
nogigomnae KnieHTa nNpo NPUIHATTA 3aABKM Ha OTPUMAHHA MO3MKM LWAAXOM BiANOBigHOro
iHbopmauinHoro nosigomneHHs y Ocobucromy kabiHeTi Ha Beb-caiiTi.

5.8.  Mig yac nogaHHA NOBTOPHUX 3afBOK Ha OTPUMAHHA MO3UKU NPOXOAMKEHHA eTanis 5.2.-5.6. He €
obos’askosuMm. Mpu uboMy, Nepes NOJAHHAM NOBTOPHOI 3asaBKM KNiEHT MoXe noBsigomuT ToBapucTBo
NPO 3MiHYy NEPCOHANbHUX AaHMX Y TOMY YMCAi HOMepy TenedoHy, eNIeKTPOHHOT NOLWTH Ta 3apeecTpyBaTh
iHWi GaHKIBCbKI paxXyHKW/NNATiXKHI KapTKU ONA OTPUMAHHA KOLWTIB YW noraweHHs [Mo3uku. KnieHT
30608’A3aHMI1 nosigomnAaTM TOBApUCTBO NPO yCi 3MiHW HaAaHMX y npoueci peectpauii AaHUX %
BCTAHOB/NIEHOMY MoOpPAAKY. BianpasnawuM 3aaBKy Ha OTPUMaHHA NO3MKKU, KAieHT niaTsepaxye
aKTYaNIbHICTb YCiX HAAAHUX OAHUX.



5.9. TMlicna otpumaHHA 3asaBkM TOBAPUCTBO 3AIMCHIOE OLIHKY KPeauTOCMPOMONKHOCTI KnieHTa Ta
AOCTOBIPHOCTI HaAaHOT KnieHTOM iHpopmalii 33 Jonomoroto 6aratopiBHEBOI aBTOMaTU30BaHOI CUCTEMU
NPUAHATTA KPEAUTHUX pileHb. 3 uieto meToto TOBapMCTBO 34iHCHIOE 3annT A0 Bopo KpeauTHUX icTopiil
Ta iHWWX JOCTYNHUX AxKepen iHbopmaliii.

5.10. ToBapucTBO MO3Ke 3AiMCHIOBaTU TeNedOHHI A3BIHKM 33 HaZaHMMK KnieHTOM HoMepamm TenedoHiB
3 MeTOI0 NepeBipKN/yTOYHEHHA HajaHoi KnieHTom iHbopMaLii, pe3ynbTaTh Takux A3BiHKIB 4043OTHCA 40
iHWOI iHpopMaLlii, AKa BUKOPUCTOBYETLCA A/1A NPUNHATTA PilleHHA.

5.11. TepMmiH NPUIAHATTA pilleHHA cknaaae Big 1 (ofHiel) XBunuHm 4o 24 (ABaUATM YOTUPLOX) FOAUH. Y
BUNAAKY, AKLWO TOBApUCTBO He 3MOIN0 NPUIAHATK PillEeHHA NPO YKNajaHHA A0roBopy npotarom 24
(4BafUATM YOTMPLOX) TOAMH 3 MOMEHTY NOAAHHA 3aABKM abo y BUNaAKy BiamMoBM KnieHTa Big oTpUMaHHs
MO3MKM A0 OTPUMAHHA PilleHHA, HEPO3INAHYTI 3aABKM BiAXUAAIOTLCA i3 BiANOBIAHMM NOBIAOMAEHHAM
KnieHTa Ta MOXKNMBICTIO NOAAaTU NOBTOPHY 3aaBKy Yepe3 Ocobuctunin KabiHer.

5.12. Micna aHanisy HaasHOI iHpopmaLii ToBapuUCTBO NPUIIMAE pilleHHA NPO yKnadaHHA [orosopy
MO3WKK, NPO AKe NOBIAOMAAE KNIEHTA LWIAXOM BiANPaBKY BiANOBIAHOro iHGOPMaLLINHOrO NOBIAOMAEHHA.
5.13. Y pasi npurUHATTA NO3UTMBHOTO pilleHHA, ToBapuUCTBO pobuTb Knienty 8 Ocobuctomy kabiHeTi
NPOMO3UL,it0 YKNACTW eNIeKTPOHHKI foroBip (odepTy) y dopmi iHAMBIAYaNbHOT YacTUHM [l0roBOpY NO3MKY,
AKa MICTUTb yCi iCTOTHI ymoBW. Y pasi AKwo [lorosip No3uku perynoerbca 3akoHom YkpaiHu «Mpo
CNOXMBYE KpeauTyBaHHA», odepTa MIcTUTb [lacnopT NPOAYKTY, i3 AKUM KAIEHT Ma€E MOXK/AMBICTb
O3HallomuTMCA A0 yKNadaHHA [loroBopy. IHAMBIAYabHa YacTHa [loroBopy NO3MKU MICTUTb NOCUAAHHSA
Ha Ui Mpaswuna, aki TakoX € HeBiA' eMHOI0 YacTuHoto [lorosopy. OKpemi BaXknBi ymoBu [Jorosopy no3uku
MOXyTb 6yTH Npo aybnbosaHi y MNpasunax Ta iHAMBIAYaNbHIlM YacTUHI [loroBopy No3uKu.

5.14. TosapuCTBO MOXKe 3aNpONOHyBaTH YKNadaHHA [JoroBopy Ha CyMy Ta CTPOK, AKi BiApi3HAOTLCA Bif,
yMOB BKaszaHux y 3assui. Y okpemux Bunagkax KnieHT moxke 3miHoBaTM cymy odepTn, obupaioum
AOCTYNHY CYMy 3 BU3Ha4YeHOro ToBapmuCTBOM Aiana3oHy.

5.15.  KnieHT moxKe NnpuitHATK (aKuenTysaTi) NponosuLito yknactv [orosip no3uku abo BigmosuTUCA Big,
nponosuuii.

5.16. KnieHT Ma€ TexHi4Hy MOXAMBICTb 36epertu TekcT Nnpono3uii (odepTh) i TakKMM YNHOM OTPUMATH Ti
y Gopmi, WO YHEMOXKNUBAIOE 3MiHY Ti 3micTy.

5.17. Y Bunaaky rotosHocTi KnieHta npuitHATM nponosuuito (odepTy), KNi€eHT HaTUCKae KHOMKY
«MOrOAXYKOCb/COINACEH» y Ocobuctomy KabiHeTi, nicna uyoro ToBapuCTBO Haacunae KnieHty
3acobamu 38°asky OfHOpa3oBuit igeHTUdIKaTOp y BUINAAi Koay.

5.18. Y momeHT BBegeHHA koay Ha CaiiTi Toapuctea KnieHT Hanpasnse ToBapuCTBY eNeKTPOHHE
NOBIJOMNEHHA MpO  NpuitHATTA  (akuenT) nponosuuii  (odeptn) nignucaHe OpHOpasoBUM
ineHTudikaTopom.

5.19. [lorosip BBAA€TbCA YKNAAEHUM 3 MOMEHTY OAepXaHHA TOBapUCTBOM eNneKTPOHHOro
NOBiAOMNEHHA NPO NPUNHATTA (aKuenT) nponosuuii (odpepTtn).

5.20. [latoto yknagaHHa [lorosopy € AaTa ogeprkaHHA TOBapUCTBOM €/IEKTPOHHOTO NOBIAOMAEHHA NPO
NPUIHATTA (akuenT) nponosuuii (opepTn). [lata Ta Yac OTPUMaHHA NOBIZOMAEHHA diKCyeTbea Y [lorosopi
no3ukn y posaini (PEKBISUTU TA INIANMUCKU CTOPIH).

5.21. ToBapucTBO NPOTArom 15 XBMAMH NicNA oAepKaHHA €/1eKTPOHHOTO NOBIAOMAEHHA NPO NPUNHATTA
(akuenT) nponosuii (odpepTn)sianpasnse KnieHTy ioro npumipHuk Jorosopy y bopmi enekTpoHHOro
AOKyMeHTy flo OcobucToro kabiHeTy KnieHTa, WO € NiATBEPAKEHHAM YKNaAaHHA eneKTPoHHOoro [orosopy
NO3UKMU.

5.22. Tosapuctso 30608’A3aHe nepepaxyBaTV KOWTW Ha OGAHKIBCbKMIA paxyHOK 3apeecTpoBaHwit
KnieHTom He nisHiwe 3 (Tpbox) KaneHAAPHUX AHIB Big, AHA YKNagaHHA Jorosopy.

5.23. TosapuctBo nosigomnae KnieHTa npo ¢akT nepepaxyBaHHA KOWTIB LWWAAXOM BignpasKu
iHpopmaLinHoro nosigomneHHs 3acobamu 38’A3Ky.



5.24. Y Bunaaky, akwo ToBapuCTBO 34iMCHIOE NepepaxyHOK KOLWWTIB He ¥ AieHb YKAagaHHA [lorosopy, a 'y
HaCTynHi KaneHaapHi AHi, F'padik nnaTexis KOPUTYETbCA Ha BiANOBIAHY KiNbKICTb KaNeHAapHUX AHIB Bif,
OHA NigNncaHHA 4Orosopy.

5.25. VY pasi3amiHn HagaHux KnieHTom aaHnx abo oTpumaHHA ToBapuCTBOM A04aTKOBOIT iHPOpMaLLii, AKa
MOXe HeraTMBHO BMN/IMHYTU Ha PilLEHHA NPO HaJaHHA NO3MKKU, TOBAapMCTBO MAE NPaBo BigMOBUTU KnieHTy
y BUAa4i no3uku nicna GaktnyHoro akuenty CropoHamu [1oroBopy nosmku.

5.26. Y BMNagKy TexHiYHOI HeMOXNMBOCTI TOBapuCTBA BMKOHATM 3060B’A3aHHA i3 nepepaxyBaHHA
KOLUTIB Y BCTAHOB/IEHUI CTPOK ab0 BUHMKHEHHA 06CTaBMH 3a3HauyeHunx y n.5.25. 30608’a3aHHA KnieHTa He
BMHWKalOTb, @ [OroBip NO3MKW BBa)KAETbCA HeyKNaAeHUMM, Npo wo ToBapucTBO nosigomnse KnieHta
LLNAXOM BianpasKu iHGOPMaLiMHOro NoBiAOMAEHHS.

5.27. Tekct [lorosopy MO3MKM BUKNAAEHUI YKpPaAiHCbKOW MoBOl. Beb-cait Ta Ocobuctuin kabiHet
[OCTYNHI YKPaiHCbKOIO Ta pociicbKoo MoBamu 3a Bubopom KnieHra.

5.28. Y BuMnaaKky NOMMUIKOBO BiANpPaB/ieHOro MOBiAOMAEHHA Npo akuenT, KnieHT 30608’A3aHuit y
MaKCMMasbHO KOPOTKMIN TepMiH NOBIAOMWUTU TOBAapUCTBO MNPO MOMMUKY, LWAAXOM BiANPaBAEHHA
€N1eKTPOHHOro NoBiAoMNEHHA. AKWO TOBapUCTBO OTPUMYE TaKe MOBIJOMIEHHA 40 MOMEHTY BianpasKu
KowTis, [lorosip NO3MKM BBaXKAaETbCA HEYKNaAeHUM. Y BUNAZKY OTPUMAHHA NOBIZOMIEHHA NPO NOMUKY
nicna daktnyHoi BianNpaskM ToBapucTBoM KowrTiB KnieHTy, [lorosip no3mku BBaxaeTbca yknageHum. B
TaKomy pasi, KnieHT MOXKe CKopucTaTUca npoLeaypoto BU3SHAYEHO0 Y NYHKTI 8 uunx Mpasun.

6. ICTOTHI YMOBU AOrOBOPY NO3UKU

6.1. 3a [loroBopom no3nkn TosapucTBo nepepae KNieHTy y BAACHICTb TPOLIOBI KOWTWU Yy BUrNAAI
Mo31KK, Ha ymoBax NOBEPHEHHA, CTPOKOBOCTI, NIAaTHOCTI Ta B CyMi, NnepeabayeHiit aorosopom, a KnieHT
bepe Ha cebe 30608’'A3aHHA MOBEPHYTU TaKy K CYMy FPOLLIOBMX KOLUTIB Y BCTAaHOB/IEHMIA Jorosopom
NO31KK CTPOK abo AOCTPOKOBO, CNAATUTK MO3MKOAABLLO NPOLLEHTH Big CyMM NO3UKK 33 GaKTUUHUIA CTPOK
BOJIOAiHHA NO3UKOLO.,

6.2.  [lorosip NMO3MKM BPEerynboBYE YCi iCTOTHi YMOBM, BCTAaHOB/IEHI 3aKOHOZ4ABCTBOM A/1A [A0OroBOPIB
Mo3uKKU. 30Kpema, ane He BUKNOYHO, [lOorosip NO3MKN MICTUTb HACTYNHi yMOBU:

- Ha3BY AOKYMEHT];

- HallMeHYBaHHA, MiCL,e3HaX0AKEeHHSA Ta PeKBi3nuTu MNo3uKoaasLs;

- npi3suie, im'a i no 6aTbKoBi KnieHTa, micue MOro Npo>KMBaHHS;

- 3aranbHWUI PO3MIp NO3UKMK Y TPOLLIOBOMY BUPa3i, CTPOKM ii BHECEHHA Ta YMOBM B3aEMOPO3PaXyHKIB;
- NopAJOK NOBEPHEHHA NO3UKW Ta CMJIAaTU NPOLLEHTIB;

- NPOLEHTHA CTaBKa oniaTh No3uku (dikcosaHa), Ta NOPAAOK i 06YUCNEHHS;

- CTPOK Aii porosopy;

- nopAAoK 3MiHW | NPUNUHEHHA Aii JoroBopy No3uku;

- npasa, 060B'A3KM CTOPIH Ta BifNOBIAANbHICTL CTOPIH 338 HEBUKOHAHHA ab0 HEHaNeXHe BUKOHaHHA
ymos [lorosopy no3uku, Bigmosa Big 30608’A3aHb;

- [OCTPOKOBE NOBEPHEHHA MO3UKY;

- £,03BiNn Ha 36ip, 06pobKy, BUKOpUCTaHHA, 36epiraHHA Ta nepeaady Tpetim ocobam NepcoHanbHUX
AaHuX KnieHTa;

- niaTBEPAXKEHHA, WO iHPopMaLlia, 3a3Ha4YeHa B YacTUHI Apyrii cTtaTtTi 12 uboro 3akoHy, HagaHa
KnieHTy;

- nignucu cTopiH.

7. NoPAAOK HAPAXYBAHHA NMPOLEHTIB TA NOBEPHEHHA NO3UKU
7.1.  3a KopuctyBaHHA lo3nkoto KnieHT cnnadyye ToBapucTBy NpoueHTH 3a GiKCOBAHOK NPOLEHTHO
CTaBKOIO, AKi 3a3HayYeHi B JoroBopi No3uku.



7.2.  KnieHT 30608’A3aHNI NOBEPHYTU BUAAHY oMy 03MKY Ta NPOLLEHTU 3a KOPUCTYBaHHSA MM03MKOIO,
BiANOBIAHO A0 yMOB yKnageHoro [lorosopy nosuku. MoBepHeHHa [03WKKM Ta cnnata NPOLEHTIB 3a
KOPUCTYBaHHA NO3MKOK 3AiNCHIOETbCA BiANOBIAHO A0 Mpadiky nnatexis, Ak HagaeTbca KnieHTy Ta
po3milLyeTbea B Ocobuctomy KabiHerTi.

7.3. Y BuUNaaKy 4OCTPOKOBOro noratieHHsA Mo3uKku, HapaxyBaHHA NPOLEHTIB 34iCHIOETLCA 33 PaKTUUHY
KiZIbKiCTb KaneHAapHUX AHIB KOPUCTYBAHHA NO3WMKOO, BPAXOBYHOUM AeHb NOralleHHA NO3UKMU.

7.4. Y pasi HeAoCTaTHOCTI CyMM 3AiICHEHOrO NAaTexy ANA BUKOHAaHHA 30608’A3aHHA 3a [JoroBopom
no3uku, cnnata 3aboprosaHocTi 3a [oroBOpoOM NO3MKM 34iACHIOETECA B HACTYMHOMY NOPAAKY:

7.4.1. 3a [1oroBopoM NO3uKM, AKUI PeryatoeTbea 3akoHOM YKpaiHu «[Tpo CnouBye KpeauTyBaHHA»:

- y nepuwy 4epry — NpPoCTpoYyeHa [0 NOBEPHEHHA CymMa MO3MKM Ta NPOCTPOYEHi MPOLEHTU 3a
KOPUCTYBaHHA NO3UKOIO;

- y ApYyry yepry — cyma no3mKu Ta NPOLLEHTU 33 KOPUCTYBAHHA NO3UKOIO;

- y TPETIO Yepry — HeycToMKa Ta iHWi naaTexi BiAnosiagHO A0 [orosopy No3uku.

7.4.2. 3a/loroBopom NO3WMKW, Ha AKMIA He NOLWIMPIOETLCA 3aKOH YKPaiHu «[po CNOXKUBYE KpeaUTYBaHHAY:
- y nepuly yepry — cyma HapaxoBaHoi neHi Ta/abo wrpadis;

- y ApYry yepry — HapaxoBaHi NPOLUEHTU 33 NO3UKOID;

- y TPeTIO Yepry — cyma nosuku.

7.5.  AKkTyanbHa 3aboprosaHicTb, po3paxyHOK 3a60proBaHOCTi 33 NO3MKOIO Ta KiHLLeBa AaTa NOBEPHEHHA
Mo3ukK woaeHHo oHosAoTbCA B OcobucTtomy KabiHeTi KnieHTa.

7.6.  Knient 30608'A3aHni nosepHyTH [103MKy, CNAATUTU NPOULEHTU Ta iHWI naaTexi (AKWO Taki
MaTUMYTb MicLLe), He Ni3Hille BCTAHOBNEHOI AaTh NoBepHEHHA Mo3nKu.

7.7.  [atoto GaKTUYHOro NoBepHEHHA cymu MMo3unku Ta/abo NpoLEHTIB Tak caMo fAK i AaTol0 cnaaTu
3aboproBaHOCTi Ta HEYCTOWKM (NeHA Ta wTpadu - y pasi HapaxyBaHHA) BBAXKAETbCA AaTa 3apaxXyBaHHA
rPOLIOBMX KOLWTIB Ha MOTOYHMI paxyHOK ToBapucTBa abo BHeceHHA KNiEHTOM rpolOBMX KOLWTIB Ha
paxyHoK ToBapuCTBa Yepes cucTteMy NAaTiXKHWUX TepMiHanis, BKasaHMX Ha Beb-caliTi ToBapucrsa.

7.8.  KnieHT 30608'A3aHNI1 B4aCHO NOBEPHYTM MO3UKOAABLIO NO3UKY, CNAATUTU NPOLLEHTM Ta HEYCTOMKY
(AKWwo Taka maTume micue) Oyab-AKMUM OOCTYNHUM HOMY cnocobom, 3a3HauyeHUM Ha Beb-caliTi
Tosapwuctsa. lpu ubomy, y pasi, AKLWO NAaTXKHUM cepBicom (PiHaHCOBMM NocepeaHUKOM) BCTaHOB/IeHa
OKpema nnata 3a HafdaHHA nocnyr, KnieHT 30608'A3aHMI1 CaMOCTIHO ONNATUTU BapTICTb MNOCAYrU 3
nepekxasy rpoLoBMX KOLWTIB Ha KOPUCTb TOBapUCTBa.

7.9.  Npn nosHomy abo 4acTKOBOMY MOBEPHEHHI MO3MKWM B rpadi «NpU3HAYeHHA naaTexy» KnieHTt
BKa3ye: PHOKIII, npizsuie KnieHta Ta Homep [JoroBopy no3unku.

7.10. ToBapuCTBO Ma€ NpPaBO He NMPUNHATU NAATiK 3 MOTUBIB HEMOXKNMBOCTI ideHTMdiKauii KnieHTa
Ta/abo [lorosopy No3uKku, 3a AKUM BiabyBaeTbca cnaata 3a6oprosaHoOCTi.

7.11. fKwo ToBapuCTBO OTPMMANO MNATIXK, AKMN HEMOXKAUBO iAeHTU(IKYBaTH, TO TaKUW NAATiK He
BBAXKAETbCA OTPUMAHMM [0 MOMEHTY Woro igeHtTudikauii. Bci pusuku i Hacnigku, nos'asani 3
HEMOXNUBICTIO iAeHTUIKYBATM NNaTiXK, Hece KnieHT.

7.12. Y pa3i HacTaHHA BuNagky, nepeabayeHoro n. 7.11 umux Mpasun, Knient nportarom 3 (Tpbox)
KaNeHAapHUX [OHIB Ma€ NpaBo 3BepHYTUCA [0 TOBapuCTBA LAAXOM HANPaBAEHHS e/IeKTPOHHOro
NoBIAOMNEHHA B A0BINbHIM dopMi 3ac0bammn eNeKTPOHHOTO 3B’A3KY, AKi Byan BKasaHi KnieHTom B 3anasu;,
3 060B'A3KOBMM 3a3Ha4YeHHAM: cnocoby i NPMBAM3HOrO Yacy NpoBeAeHHA NiaTeky (a TakoX npw
34iCHEeHHI NnaTexy Yepes TepmiHa/Iu CamoobCNyroByBaHHSA - i3 3a3HaYEHHAM agpecy TepmiHana, a npu
6aHKiBCbKOMY NepeKasi — HaliMeHyBaHHA BaHKy i BiaAiNeHHsA, MiCLLe3HaXO4KeHHA BiaaineHHs). Y Temi
€NEeKTPOHHOTO nosigomneHHa KnieHT 060B'A3KOBO 3a3Haya€e: HOMep Ta AaTy ykAadaHHa [lorosopy
Nno3uKu, npissule, im’a, no-6atbkosi, PHOKIMM.

7.13. Y pasi HacTaHHA BMNaAKy, nepepbayeHoro n. 7.11. umx MNpaBun Ta y BMNAAKy HEMOMKAMBOCTI
3aincHeHHa KnieHTom aiin, 3a3HaveHux B n. 7.12. umx Mpasun, — KnieHT npotarom 3 (Tpbox) KaneHaapHuX



AHIB Ma€e Npaso B TesleGOHHOMY PeXxMMi 3BePHYTUCA A0 BIAMNOBIAaNbHOIO NpauiBHMKa ToBapucTea Ta
3a3HAUYUTU KOPEKTHE «NMPU3HAYEHHA NIATEXKY Y,

7.14. Y BunapKax, 3a3HaveHux y n. 7.12.-7.13., ToBapuCTBO Ha CBili po3CyA NPUIMAE pilleHHA CTOCOBHO
NPUAHATTA/HENPUIHATTA naaTexy KnieHTa.

7.15. KnieHT mae npaso npoaosxutn CTpok Aii [loroBopy Nosuku (3MiHATK AaTy NoralleHHa No3nku) Ha
yMoBax, BU3HaueHunx [JoroBopom nosuku.

7.16. CTOpOHM AiMWwAK 3roamn BCTaHOBUTU TaKWI NOPAAOK iHiLiIOBAHHA KNiEHTOM NPOAOBIKEHHA CTPOKY
KOPUCTYBaHHA NO3MKOIO:

7.16.1. KnieHT iHiuitoe NPOAOBIKEHHA CTPOKY KOPUCTYBAHHA MO3MKOIO Ta 3MiHY AaTu noraweHHA Mo3nKK,
ANA 4Oro HaTUCKae KHonKy «MPOANNTL/MPOLOBKUTU» B Ocobuctomy KabiHeri.

7.16.2. Ticna uporo, ToBapuctBo Haacunae KnieHTy 3acobamu 38’sa3ky OgHopas3osuit ineHTUdikaTop v
BUrNAAI KO4Y.

7.16.3.Y MOMeHT BBefeHHA Koay Ha Caiiti ToBapuctBa KnieHT Hanpasnse TOBapuCTBY eNeKTPOHHe
NOBIAOMIEHHA NPO NPUAHATTA (aKuenT) npono3uuii (obepTn) Ha NPOLOBNKEHHA CTPOKY KOPUCTYBaHHA
nosukoto, niannucaHe OgHopas3oBuUM igeHTUdiKaTopom.

7.16.4. KnieHT 34iMcHIOE HeobXigHMI NNaTiX Ha KOpUCTb TOBApMCTBa, He Ni3Hile KiHLA NOTOYHOTO AHA, Y
PO3MIpi He MeHLIe CYyMWU HapaxoBaHWX Ta HECMJaYeHUX Ha AaTy NaaTexky NPOLEHTIB Ta Y OKpemux
BMNajKax - HeycTorKku (wTpadis Ta neHi).

7.16.5.Tlicna oTpumaHHA TOBapMCTBOM KOLWTIB Y PO3MIpi HAapaxoBaHWX Ta HeCnNayeHWx Ha aaTy
AOCTPOKOBOro nnaTexKy npoueHTis, wrtpadis Ta neHi, 3aaBa KnieHTa NpPo NPOAOBXKEHHA CTPOKY
KOPUCTYBaHHA MO3MKOIO BBAXKAETLCA NOAAHOI0. Y pasi HeAOTPMMaHHA YMOB NiaANnyHKTYy 7.16.4 uux Npasun,
3aABKa BBAXAETbCA HEMOAAHOIO.

7.16.6. Nicnsa y3rogykeHHA TOBapUCTBOM 3aABKM Ha NMPOAOBXKEHHA CTPOKY KOPUCTYBaHHA MO3WKOK Ta Y
pasi AKWO 3anMWoK cymu lo3uMkn cknapgae He meHwe Hix 400 (4oTmpucra) rpuseHb, ToBapuUCTBO
Haacunae KnieHTy niaTBepA)keHHA npo NOrofMKeHHs 3aaBM 3acobamu 3B'A3Ky y BUrAagi cmc
NoBIAOMNIEHHA.

7.16.7. lofaTKoBUIA A0TOBIP BBaXKAETbCA YKNAAEHUM 3 MOMEHTY OfepsKaHHA TOBapUCTBOM FPOLLOBUX
KowTiB 3rigHo 3 nianyHktom 7.16.4 uux [pasun Ta HanpasneHHa KnieHTy signosigHoro cmc
NOBiAOMNEHHA NOTOAKEHHA.

7.17. HOBMI CTPOK KOPUCTYBaHHA MO3UKOK OBOYUCNIOETLCA 3 AHA, HACTYNHOrO 3a AHEM BUYMHEHHA
Knientom gt 3rigHo 3 nyHkTOM 7.16. umx Mpasun Ta AOPiBHIOE CTPOKY MMO3UKM AKKI ByB BCTAHOBNEHMIA
Jorosopom.

7.18. Bci nnatexi Ta PO3paxyHKK, 3a3HayeHi y umux lpasunax Ta [orosopi NO3uKKM, 34iMACHIOIOTbCA
WAAXOM nepepaxyBaHHA rPoLWoBUX KowTiB KnieHTOM Ha 3a3HaueHi B [orosopi Ta/abo Ha Beb-caiTi
ToBapuCTBaA NOTOYHI PaxXyHKM B HaLLiOHa/bHIl rPOLOBiN 0AUHULI YKPATHU — FPUBHI.

7.19. Tpun nepepaxyBaHHi rpowoBMX KOLWTIB BCi PiHAHCOBI PU3MKKM, WO NOB'A3aHi 3 3aTPUMKOK B
HaAXOAXEeHHi rPOLIOBUX KOLITIB HAa NOTOYHMM paxyHOK ToBapucTBa, Hece KnieHT.

7.20. fkwo KnieHT onnaTtne 3aboprosaHictb Ta/abo HeycTolKy (WwTpad, neHio - y pasi HapaxyBaHHA) y
po3mipi binbwomy, Hixx 6yno BcTaHOBIEHO, — KnieHT mae npaso npotarom 20 KaneHAapHUX AHIB
3BepHYTUCb A0 [103MKoAaBUA ANA NOBEPHEHHA CYMU MeEPeniaTi WAAXOM Hanpas/ieHHA eNeKTPOHHOro
nmncta abo NOLWITOBOrO BiANpPaBAeHHA Ha NOWTOBY aapecy, Bkasasww M16, PHOKIM, Ne [lorosopy nosuku,
po3mip nepennatun, Ne paxyHKy, baHk, B AKomy BigKpuTo paxyHok Ta M®O BaHKky KnieHTa.

7.21. Cyma nepennaTtu, oTpumaHa ToBapUCTBOM 3rigHO NyHKTY 7.20. moxe 6yTu 3apaxoBaHa AK NAaTix
y noraleHHs Mo3uKku Npu yknagaHHi HoBux [lorosopis no3unku 3 KnieHtom.

7.22. Y pasi oTpumaHHA ToBapuMCTBOM KOWTIB 3riAHO 3 nignyHKTOom 7.16.4 uwmx MMpasun, ane
HenoroaXeHHsa 3aaBKM KnieHTa, ToBapucTBO Ma€e npaBo MNPUWHATM UeW NAaTiK Y  AKOCTI
norataHHA/4acTKOBOro NorateHHa cymu Mo3nKM 6e3 NPoAoBKeHHA CTPOKY KOPUCTYBAHHA MO3UKOIO.



8. noPAAOK BIAMOBU BIA, 4OrOBOPY

8.1.  KnieHT mae npaBo npoTtarom 14 (YOTMpHaAUATW) KaneHAAPHWUX AHIB 3 AHA yKNaaeHHa [orosopy
nosuku BiaMoBUTUCA Big, [loroBopy 6e3 NOACHEHHA MPUYMH, Y TOMY 4YMCAi B pasi OTPUMAHHA HUM
rPOLLOBUX KOLUTIB.

8.2.  [lpo cBiit Hamip BiAMOBUTUCA Big, yKNadeHoro [loroBopy no3unku, KnieHT nosigomnsae Mo3nkogasua
y NUCbMOBIN popmi (y naneposomy abo enekTPOHHOMY BUTNAAI) 4,0 3aKiHYEHHA CTPOKY nepeabayeHoro B
n.8.1. Mpasun.

8.3.  [lpotarom 7 (cemun) KaneHAapHUX AHIB 3 4aTU NOAAHHA NOBILOMIEHHA NPO BiAMOBY Big [Jorosopy
No3uKK KieHT 30608’A3aHMit NoBepHyTM M03MKOAaBLI0 FPOLLIOBI KOWTK, OAepsKaHi 3rigHo 3 [Jorosopom
NO3WKK, Ta CNNATUTU NPOLLEHTU 3a Nepios, 3 AHA OJEepPKaHHA KOLWWTIB A0 AHA iX NOBEPHEHHSA 33 CTaBKOIO,
BCTaHOBAeHo [Jorosopom .

8.4.  KnieHT He cnnavye byab-aki iHWI nnaTexi y 38’A3Ky 3 BigMOBOIO Big [1OroBopy NO3nKM, OKpim
HaNeXXHUX A0 CNNaTU NPOUEHTIB, 3rigHo n.8.3. uux Mpasua.

9. AKU|IMHA NPOLIEHTHA CTABKA TA CTAHAAPTHA NPOLEEHTHA CTABKA, MIJIbFOBUIA NEPIO/,
9.1. 3a [orosBopom moske AiATU AK aKUiliHa, TaK i CTaHOAPTHA NPOLEHTHa CTaBKa. fAK aKuilHa, TaK i
CTaHAAPTHA NPOLEHTHA CTaBKK € GiKCOBaHUMM, YiTKO BU3HaueHi B [lorosopi, y T.4. y npono3uuii (odepTi)
Ta HE MOXYTb 3MIHIOBATUCA NPOTArOM CTPOKY [lorosopy 6e3 yknafaHHA A0AATKOBMX Yrof,

9.2.  AKuiiHa NnpoueHTHa CTaBKa MoXe byTH BCTaHOBNAEHA Y HACTYNHMX BUNaAKaX:

9.2.1. OTpumaHHA KNiEHTOM NepLIoi NO3UKM Ha YMOBaXx akuii ansa Knientis, aki Bnepe yknanu [orosip
No3nKN.

9.2.2. OtpumaHHA KnieHTOM NOBTOPHOI NO3WMKM Ha ymosax [porpamu sosanbHocTi ToBapucTBa.
Mporpama noanbHocTi ToBapucTea pospobneHa 3 meTow 3aoxouyeHHsa pobpocosicHUx Knientis go
OTpuMaHHs MNo3uk Ta nepeabdayae npusinei ana KnieHTiB, AKi HANEXHUM YUHOM BUKOHANMN paHille B3ATI
Ha cebe 30608’A3aHHA nepep ToBapuCTBOM (HagaHHA MMO3MKM 3i aKUiHOK NPOLLEHTHOI CTaBKOIO,
MOXX/IMBOCTI OTpUMaHHA binbwoi cymu Mo3uku, Towo). 3aTBEpAsKeHi Haka3om [lupekTopa YMOBM
lporpamun noAnbHOCTI AOCTYNHI BCiM NoBTOpHUM KnieHTam y Ocobuctomy KabiHeTi Ha Beb-caiiTi
ToBapwucTBa.

9.2.3. Y BMNagKy NpOAOBXKEHHA CTPOKY MO3MKM - 3 AHA NPOAOBIKEHHA CTPOKY M03MKMK;

9.2.4. B pasi nposeaeHHA ToBapMCTBOM aKUii, B AKMX [103U4aNbHUK BUPILWLMB B3ATU yyacTb, abo y pasi
BUKOPUCTaHHA KNiEHTOM cneuianbHUX OAHOPa30BMX KOAIB (MPOMOKOAiB), sKi ToBapucTBO MOKe
NPONOHYBaTH iHAMBIAYyanbHO abo rpyni 3aaBHMKIB/KNieHTIB 3a B1aCHOIO iHILLIATUBOIO 3 METOI 330XOYEHHSA
0,0 oTpuMaHHA No3uKu.

9.3.  AKUillHa NPOLEHTHa CTaBKa 3aCTOCOBYETbCA BMK/IIOYHO Y BUNAAKY AOTPMMAHHA NO3UYaNbHUKOM
yMOB 3a3HauyeHux y [lorosopi.

9.4. CraHpapTHa NPOUEHTHa CTaBKa 3aCTOCOBYETHLCA:

9.4.1. 3 nepworo AHA OTPMMaHHA [03MKM 3a YMOBU MOPYLUEHHA NO3MYAbHUKOM YMOB 3aCTOCYBaHHA
aKUiMHOT NPOLEHTHOI CTaBKu;

9.4.2. Micna HacTaHHA AaTuM noraweHHAa [Mo3uku. Mpu UbOMY CTPOK HapaxyBaHHA NPOLEHTIB 3a
Horosopom He moske nepesuulyBaTn 90 AHIB nicna 3akiHYeHHA BCTaHOBAEHOro [loroBOpom CTPOKY
Mo3ukn. Y BuUnagKy NnpoaoBKeHHA CTPOKY 33 ymoBamu [jorosopy — He 6inblwe 90 AgHiB Big 3aKiHYeHHA
OCTaHHbLOrO CTPOKY.

9.5. 3 MeTol YHUKHEHHA KOHONIKTHUX cuTyauiil 3 KnieHTamu, NoB’a3aHMX i3 TEXHIYHOK 3aTPUMKOIO
NNaTeXiB Ta YHUKHEHHA HaAMIPHOTO HapaxyBaHHA HeyCTOWKW, TOBapWCTBO MOKe BCTaHOB/IOBATU
Ninbrosuit nepios — nepiog nicna 3akiHYeHHA CTPOKY [1O3MKM, NPOTATOM AKOrO He HapaxoBYHOTbCA
BIZLCOTKM Ta cyma HeycToWKu (neHi Ta wrpadis). MNinbrosuit nepios He moxe nepesuutysatm 3 (Tpu)
KaneHAapHi AHi Ta, y pa3i HAABHOCTI, BKa3yeTbCA Y iHAMBIAYaNbHIN YacTuHi [lorosopy.
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10. PECTPYKTYPU3ALIA

10.1. 3a [oroBopom nosuku, yknageHum 3 KnieHtom, ToBapuCTBO Mae npaso, ane He 060B’A30K,
NpOBOAUTU PECTPYKTYPM3aLito 30608’A3aHb.

10.2. Y BMNaAKy HEMOX/IMBOCTI BMKOHaHHA y3ATUX Ha cebe 30608'A3aHb y nosHomy obcAsi Ta y
BCTAHOB/IEHMUI TEPMIiH, A0AaTKOBO A0 NPOAOBNKEHHSA CTPOKY Ha YMOBax NyHKTy 7.15., CTOpOHU MOXKYTb
iHiLitoBaTU pecTpyKTypur3aLilo 3aboprosaHOCTi WAAXOM yKNaaeHHnA [oAaTKoOBOro A0roBopy A0 Jorosopy
nosukun. Takui fofaTKoBUI [lOrosip MoXe MICTUTU YMOBU NPO NPU3YNUHEHHA HapaXyBaHHA NPOLLEHTIB
Ta HEYCTOWKM, BCTAaHOB/IEHHA rpadika noralleHHA NpocTpoyeHoi 3a6oprosaHocTi, pediHaHcyBaHHA 6opry,
Towo.

10.3. B Ttakomy [logaTkoBOMy [0rosopi maloTb OyTM BM3HaueHi HOBI iCTOTHI yMOBM Ta nopAmdoK
NOBEPHEHHS NO3MKM.

10.4. [opaTkosuit A0rosip yknagaeTbea y Tk camiit dopmi Ta y cnoci6, wo 6ys yknageHuin [Jorosip
NO3UKW.

10.5. PectpyKkTypu3sauia 30608’A3aHb NPOBOAWUTLCA B MOPAAKY Ta Ha yMoOBax, nepeabavyeHux LUmu
Mpasunamum 3a 3rogoto 060x CTopiH.

11. OBPOBKA TA 3AXUCT NEPCOHAIbHUX OAHUX

11.1. 3anABHuMK, BUCTynaloum B AKOCTI Cyb'eKTa mepcoHasbHWUX AaHux i cyb'ekTa KpeauTHoi icTopii,
3anoBHioloun 3anBky Ha Be6-caiiti Tosapucrtsa, Hagae ToBapucCTBY CBOKW 3rody Ha nepepady
NepcoHaNbHUX AaHUX Ta iX 06POOKy 3 MeTOoI0 OLHKM GiHAHCOBOrO CTaHy 3aABHMKA Ta MOro CNPOMOXKHOCTI
BUKOHATU 30608'A3aHHA 33 [lOrOBOPOM MO3MKM, @ TAKOXK 3aXMCTy Npas Ta iHTepecis ToBapucTaa.

11.2. 3ropa 3asBHMKa BKAKOYaE B cebe, B TOMY YMCAI, 3rofly HAa OTPUMaHHA 3asBHMKOM Big ToBapucTBa
AHWX, LLO BIAHOCATLCA A0 3aABHMKA, IX yTOYHEHHA, 6/10KYBaHHA Ta 3HULLEHHA AONYCKAETLCA Y BUNAAKaX,
BCTAHOB/NIEHUX YNHHUM 3aKOHOAaBCTBOM Ha NiAcTasi 3aaBU 3aaBHUKA/KnieHTa, Aka NOBMHHa BiANOBIAaTHU
BMMOram, BCTAHOB/NIEHUM YMHHUM 3aKOHOaBCTBOM. 3anaBHUK/Kni€eHTa NiATBEPANKYE CBOIO 3rody 3 TUM,
LLLO BIANOBIAbL Ha TaKy 3aaBy byae HasaHa MOMY LUNAXOM BiANPABKM NOBIZOMIEHHA Ha €NeKTPOHHY MOLITY
Ta/abo WAAXOM HaZ,CUNAHHA CMC-MOBILOMAEHHSA Ha TenedOHHUI HOMep, 3a3HauYeHuit Y 3asBL.

11.3. Mpu nepepaui nepcoHanbHUx [HaHux 3asBHMKa/KnieHTa TpeTim ocobam He BUMaraerbcs
34iCHEHHA 00AaTKOBOTO iIHGOPMYBaHHA 3asnBHWKa/KnieHTa, 3rigHo 3 Hopmamm cTaTTi 21 3aKoHy YKpaiHu
«lpo 3axMCT NePCOHANbHUX AaHUX Y,

12. BIANOBIAANbHICTb CTOPIH

12.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHAaHHA ymoB [loroBopy no3uku CTOPOHU HecyTb
BIANOBIAANbHICTb 3riHO YNHHOTO 3aKOHO4ABCTBa YKpaiHu.

12.2. MNopyweHHam ymoB [lOroBopy MO3MKM BBAXKAETbCA MWOrO0 HEBUKOHAHHA abo HeHaneHe
BMKOHaHHA, TO6TO BUKOHAHHA 3 NOPYLUEHHAM YMOB, BU3HaY€HUX 3MICTOM A0roBOpY.

12.3. KnieHT Hece BignosiganbHicTe nepes ToBapuCTBOM 3a AOCTOBIPHICTb, TOYHICTB, NOBHOTY
iHpopmaLii, HagaHoi ToBapucTsy.

12.4. KnieHT Hece UMBINbHO-NPaBOBY, aAMIHICTPAaTMBHY Ta KPWUMiHa/NbHY BiANOBIAANbHICTL 33
npoTunpasHi A4ii, HanpasneHi Ha nigpobneHHA Ta/um cnoTBOpeHHs iHpopmaLii, y Tomy uuchi
BUKOPUCTAHHA NEPCOHANIbHUX AaHUX iHLOi 0CObM, 3 METOI NOrOAMKEHHA Ta OTPUMAHHA NO3UKMY.

12.5. 3a HecBo€4acHe NOBEPHEHHA CYMM MO3UKKM Ta/abo CnaaTh NPOLEHTIB 38 KOPMCTYBAHHA NO3MKOI,
KnieHT 30608’a3aHuit cnnatnn Mo3ukogasuto neHlo Ta WTpadu y po3mipi, BusHaueHomy [loroBopom
NO3UKW.

12.6. CykynHa cyma wTpadiB Ta NeHi, O HAPAXOBYHOTbCA 3a NOPyLeHHA 30608’A3aHb KnieHTOM Ha
niacrasi yknageHoro [1oroBopy No3uKu, He MOXe NepesuLLyBaTH NONOBUHU CYyMU, 0aepkaHoi KnieHTom
33 TaKUM O,0rOBOPOM.
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12.7. Y Bunagky nopyweHHs KNieHTOM CTPOKiB NoBepHEHHA NO3uKuM, TOBapUCTBO 3 METOIO 3aXMCTY CBOTO
MOPYLIEHOTO NPaBa MOXeE 3BEPHYTUCb A0 OyAb-AKMX TPeTiX OCib, WO MOKYTb CNPMATM NOraleHHo
3aboprosaHocTi KnieHTa, po3kpurBatoum Npu LbOMy BCHO HaABHY iHGopmalito npo KnieHTa.

12.8. Mo3uKogaseub He BiANOBIAAE 32 MOX/MBI BUNAAKM TEXHIYHOTO 36010 €/1eKTPOHHUX CUCTEM, B TOMY
YMCNi CMCTEM rPOLLOBUX NepeKasiB Ta ONiaTH, Ta 3a iX HaCNiAKK.

12.9.  3akiH4eHHs cTPOKy [JoroBopy no3nku He 3BinbHAE CTOPOHM Bif BiANOBIAaNbHOCTI 32 NOPYLIEHHS
ymos [lorosopy no3uku Ta uux Mpasun.

13. NOPAAOK BUPILLEHHA CNOPIB
13.1. Bci cnopu Ta cynepeyku WOA0 YKNaJaHHA, BUKOHAHHA, PO3ipBaHHA, 3MiHWM, NPUMNUHEHHS,
BU3HAHHA HEAIMCHUM NOBHICTIO abo YaCTKOBO, a TaKOX 3 BYAb-AKUX iHLIMM NUTaHb, LLO CTOCYIOTHCA LiMX
Mpasun abo [lorosopy NosnKu, NignAratoTb BPeryloBaHHIO LWAAXOM Neperosopis mMix CTopoHamu.
13.2. 3 meTOl0 ONEPaTUBHOrO BUPILIEHHA NUTaHb, BU3HaYeHuWx n.13.1. umx lMpasun, a TakoX Ans
CBOEYACHOTO OTPUMAHHA HeobxiaHoi iHpopmaLii, KnieHT moxe 3BepHyTuca ao TosapucTsa byab-akum
3pY4HMUM lOMy cnocobom, 30Kpema:

- eNeKTPOHHWM NCTOM 3a agpecoto info@credit7.ua,

- IMCTOM Ha nowToBy aapecy Tosapuctaa: 01030, m. Kuis, Byn. JleoHTOBWYa, 7,

- 3aTtenepoHom 0 800-33-07-33 (6e3KoLTOBHO NO YKpaiHi),

- NoBigoMNeHHAM y Beb-4aT Ha Beb-caliTi ToBapucrsa credit7.ua Ta iH.
13.3. ToBapucTso Bianosiaae Ha 38epHeHHA KNiEHTIB NPOTArOM BCTaHOB/IEHOrO 3aKOHOA4aBCTBOM CTPOKY
y TOMy X $opmaTi, y AKOMY TaKi 3BepHeHHs Ta npono3uyii 6ysm oTpumaHi ToBapuCTBOM, y pasi AKwo
iHLIWI NOPAJOK He BKa3aHUI y 3BEPHEHI.
13.4. Akwo CTOPOHM He MOXKYTb AiNTK 3rofu 3i CNIPHWUX NUTaHb W/IAXOM NPOBEAEHHA NeperoBopis, TO
TaKuii cnip nianarae posraagy y Cya0BOMYy NOPAAKY, 3riAHO YUHHOTO 3aKOHOAABCTBA YKpaiHu.
14. NOPAAOK 3ATBEPAXEHHA NPABU/, BHECEHHA 3MIH TA LOMNOBHEHb A0 HUX
14.1. MNpasuna 3aTBEPAXYIOTbCA Haka3om [upekTopa ToBapucTBa Ta HabyBaloTb YMHHOCTI i3 AaTH ix
odiuinHoro onpunoaHeHHs Ha Beb6-caiTi Tosapuctea www.credit7.ua
14.2. Tpasuna AiloTb BKAOYHO 40 AaTW ONpUAOAHEHH: [TpaBuA B HOBIN peaaKuii, AKi pPO3MiLLYyIOTbCA Ha
Beb-caiiTi ToBapucTBa 415 03HaMOMNEHHA BCiMa 3aLlikaBaeHuMu ocobamu.
14.3. KoxHa pepakuia Mpasun 3 O6yab-akMMKU 3MiHAMK Ta JONOBHEHHAMMU A0 HUX, NOLUMPIOETLCA Ha
[loroBopu nNo3unKm, Wo yknaaaTbea nicaa HabyTTa YUHHOCTI HOBOIO peaakuieto MNpasun.

15. NOPAAOK 3BEPITAHHA OOrOBOPIB TA IHLLUUX AOKYMEHTIB, NOB’A3AHUX 3 HAJAHHAM
NO3UKU

15.1. 36epiraHHa iHpopmauii npo Knientis ToBapucTsa, yknageHi [JoroBopu No3vKuM Ta iHLi OOKYMEHTH,
AKI NOB'A3aHHI 3 HaJaHHAM KOWTIB Yy NO3MKy, 3a6e3neyyeTbca LWAAXOM A4MiHICTpyBaHHA BianoBiaHUX
BiaomocTei B 0611iKkoBi cuctemi ToBapuCcTBa, WO GYHKLIOHYE B @NeKTPOHHOMY BUMAL,.

15.2. ToBapuctBo 3aificHIOE peecTpauiio [JOroBOpiB MO3UKM LUNAAXOM BEAEHHA KypHany obniky
yKnageHux i BUKOHaHMx [orosopis Ta KapToOK 06NiKy yKNageHWx Ta BUKOHaHWUX [JorosBopis, AKi MiCTATb
iHpopmauito, HeobxigHy Ana BeaeHHA ByxranTepcbkoro o6/iky BigNosiaHMX GiHAHCOBO-rOCNOAAPCHKUX
onepauit. ToBapucTBo BeAe TaKMit OBNIK B €1EKTPOHHOMY BUINAAI 3 ODOB'A3KOBOK MOMAMBICTIO
PO3ApYKYBaHHA iHPopmaLlii Ha Oyab-AKMI MOMEHT, a TakoX 3abe3neyye MOMK/WBICTb BiAHOBAEHHSA
BTpayeHoi iHpopmaLii B pasi BUHUKHEHHA byab-AKux 06CTaBuH HenepebopHOT cuu.

15.3. Micna yknageHHa mix CtopoHamu yroam, [lorosip nosuku, Mpadik nnatexis, JoaaTkosi yroam Ta
BCi iHWI [loaatkm fo [orosopy nosuku 3b6epiratoTeca B TOBapuUCTBi NPOTArom 5 poKiB B eNeKTPOHHOMY
BUTNAA.
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15.4. Y Bunaaky, konu B ToBapMCTBi NPOBOAMUTLCA NEPEBIPKA AEPXHKABHUMM NOAATKOBUMM OpraHamu 3
NUTaHb AOTPUMAHHA NOAATKOBOrO 3aKOHOAABCTBA, CTPOK 36epiraHHA [JoroBopiB Ta iHWMX AOKYMEHTIB,
NoB’A3aHUX 3 HaAaHHAM QiHaHCOBUX MOCAYT, NPOLOBNKYETLCA A0 AHA, HACTYMNHOTO 33 AHEM 3aBEPLIEHHS
nepesipKu AepiKaBHUMM NOAATKOBMMM OpPraHamu 3 NUTaHb AOTPMMAHHA NOAATKOBOrO 3aKOHOAABCTBA.
15.5. YknapeHni [JoroBopu nosuK Ta iHWI JOKYMEHTH, NOB'A3aHi 3 HagaHHAM iHaHCOBOI mocayry,
36epiratoTbca B cnpasax B iHGOPMALliHii cucTemi TOBapMCTBa LUNAXOM BUKOPUCTAHHS BigNOBiAHOTO
nporpamHoro 3abesneveHHs, WO 3abe3neuyye ix 36epeeHiCTb Ta MOMKAMBICTbL PO3APYKYBaHHA 3a
HeobXiaHicTIo y Byab-aKKiA vac.

15.6. ToBapuctso 3bepirae yknageHi [Jorosopu NO3WKM Ta iHWI JOKYMEHTM, NOB’A3aHi 3 HaJaHHAM
$iHaHCOBOI nocnyrn y nopagky, AKWI JAE MOX/IMBICTb BiAHOBNEHHA BTpaueHoi iHpopmaLii y pasi
BMHUKHEHHA Byab-AKUX 06CTaBUH HenepebopHOi cunu.

16. NOPAAOK AOCTYNY KANIEHTIB 4O AOroBOPIB, AOAATKIB 40 HUX TA IHWOI IHOGOPMALLIT,
NOB’A3AHOI I3 YKNAAEHUMW OTOBOPAMM

16.1. Tlpw opraHisauii poboTn TOBapMCTBO BXMBAE 3aX0AM LWOA0 3abe3neveHHs 3axucTy iHbopmaLiii npw
HafaHHi diHaHcoBux nocnyr - iHpopmaLiiHOT 6e3neku, AKa NPOABAAETLCA Y HaNEXKHOMY 36epeskeHHi
KOH}iAeHUiiHOT iHpopMmaLii Ta KOMepLitHOT TaEMHUL,.

16.2.  Knient mae npaBo goctyny Ao iHpopmalii, NoB’A3aHOI i3 HaZAHHAM NO3WK, B NOPAAKY Ta obcarax,
3aKpinaeHnX 3aKOHOAABCTBOM YKpaiHuM Ta ummu Mpasunamu.

16.3. 3a HeobXigHOCTI OTPUMaHHA JOKYMEHTIB B NanepoBomy Burnaai, KnieHt mae npaso 3BepHyTUCA 40
Tosapucrsa B nepegbavyeHOMY YUHHUM 3aKOHOAABCTBOM NOPAAKY 3 BiANOBIAHUM 3aNUTOM.

16.4. Ha Bumory KnieHta ynosHoBaxeHa ocoba ToBapucTsa 30608 'a3aHa HagaTh iHGOPMALLito 3rigHO 3
BUMOramu ctatTi 12 3akoHy YKpaiHu «[lpo ¢iHaHCOBI MocnyrM Ta AepKaBHe perynioBaHHA PUHKIB
diHaHcoBUX nocnyr»; 3aKkoHy YKpaiHuu «[1po iHbopmaLito» Ta iHWKX 3aKOHOAABUYMX aKTIB LWOAO HAJAHHSA
iHbopmau,ii KnieHTy.

17. NOoPAAOK NMPOBEAEHHA BHYTPILLHbOIO KOHTPOJIIO woao  AOOTPUMAHHA
3AKOHOOABCTBA TA BHYTPILLHIX PEF/TAMEHTYIO4YUX AOKYMEHTIB NPU 341MACHEHHI ONEPALLIN 3
HAOAHHA NO3UK

17.1. KoHTpOnb 3a AOTPUMaHHAM 3aKOHOAABCTBA Ta BHYTPILLIHIX pernameHTyroUYMxX OOKYMEHTIB npwu
3AIMCHeHHI onepauiii 3 HafJaHHA KowTis y [o3uKky, 3gilicHioe anpektop TosapucTea Ta nigposain
BHYTPIiWHbOro ayauTy ToBapucrsa.

17.2. [npekTop, niapo3ain BHyTPilHbOro ayauTy, Ta /abo BiaNoBiAanbHWI npauisHUK ToBapuCcTBa, Ha
AKOTO MOK/afeHi 0DOB’A3KM 3 KOHTPOAIO 33 JOAEPKAaHHAM 3aKOHOAABCTBA Ta BHYTPILLHIX NpasBuA npu
HaZaHHi KowWTiB y M03MKy, 3 BU3HAYEHOIO KepPiBHUKOM nepioanYHICTIO, 34iNCHIOE NepeBipKy KpeauTHUX
CNpaB 3 METOI KOHTPO/IIO 33 AOTPUMAHHAM BiANOBIAabHUMM criBPObITHUKaMKN ToBapUCTBa BUMOT LMX
NPasun Ta YMHHOTO 33aKOHOAABCTBA YKpaiHW, WO peryntoe BiagHocMHM Yy cdepi HagaHHA PiHaHCOBUX
nocAayr.

17.3. BignosiganbHWin NpauiBHUK 3rigHO 3 NMOKNAAEHMMMU HAa HbOTO 3aBAAHHAMM Y pasi BUAB/IEHHS
NopyLeHHA CKNagae AKT NPO NOPYLUEHHA.

17.4. Marepianu nepesipok, iHBeHTapu3aLliii BiAnosiganbHWi npauiBHUK Hagae upektopy ToBapucTea
Ta 3a HeobXigHOCTI - Niapo3ainy BHyTpilWHbOro ayauty ToBapucTsa.

17.5. Ha nigcrtasi odopmneHnx MmaTepianis nepesipku po3pobaAlTbCA  Nponosmuii  LWoA0
YAOCKOHANEHHA KOHTPO/O, BXWUTTA [AOAAaTKOBMX 3axofiB AnAa 3abe3neyeHHA BUKOHAHHA BUMOT
3aKOHO/ZaBCTBA Ta BHYTPIWHIX NpaBun ToBapucTBa NpW 3AiMCHEHHI onepayiit 3 HagaHHA GiHAHCOBUX
NocAyr Ta 3a HaABHOCTI NiACTaB, BUHHI 0COBW NPUTATYIOTLCA A0 BiANOBIAANbHOCTI.
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17.6. KoHTponb 3a ycyHeHHAM Hedonikis i nopylieHb, BUABAEHWX MOMepeaHiMM nepesipkamu Ta
iHBEHTapu3auiamu 3aiicHIoE [iupekTop ToBapuCTBa Ta NigpPO34in BHYTPilWHbOrO ayauTy ToBapucTBa.

18. BIANOBIAA/IbHICTb MOCAAOBUX OCIB, 4O NOCAAOBUX OBOB’A3KIB AKUX HANEXWUTD
POBOTA 3 KNIEHTAMMU, YKNAOAHHA TA BUKOHAHHA 4OroOBOPIB

18.1. Mocagjosi ocobu ToBapucTBa, A0 060B'A3KIB AKX HaNEKUTb BesnocepeaHn poboTa 3 KieHTamMM,
YKNaZaHHA Ta BAKOHAHHA A0roBopis, 30608'A3aHi:

o BMKOHYBATW CBOI NMocasfosi 0608'A3KM 3rigHO NOCAA0BUX IHCTPYKLIN, LuMX MpaBuA Ta BHYTPILLHIX
HOPMaTUBHUX JOKYMeHTiB TOBapUCTBa;

. KepyBaTUCb Y CBOI pobOTi YNHHUM 3aKOHOLABCTBOM YKpaiHu;

o HaflaBaTh opraHam KOHTposto ToBapuCTBa AOKYMEHTH, HeobxigHi Ana nepesipku BignoBiaHOCTI
30iMCHEHHA HUMUM CBOIX NOCaA0BUX 060B'A3KIB;

. He 3aBAaBaTU WKoAM iHTepecam ToBapuCTBa, He MOPYLIYBAaTWM MNpaB Ta iHTepeciB KAiEHTIB
TosapwucTsa;

o HeCTN BCTaHOBJIEHY 3aKOHOM BiANOBIAANbHICTb 38 HEBUKOHAaHHA Ta HEHANEXHe BUKOHAHHA CBOIX

nocafoBux obos’a3Kis.

18.2. Tocasosi ocobu, 10 0608'A3KiB AKMX HaNEKUTb besnocepenHs poboTa 3 KNieHTaMU, YKNaAaHHA Ta
BMKOHAHHA A0rOBOPIB, HECYTb BiANOBIAANbHICTb:

. 33 HeHaneKHe BMKOHaHHA abo HeBUKOHAHHA NocagoBux 0608'A3KiIB, NnepeabayeHnx NOCcagoBoD
IHCTPYKUI€I0 - Y M@XaX, BU3HAYEHUX YUHHUM TPYA0BMM 3aKOHOAaBCTBOM YKpaiHu;

o 3a MPaBONOPYLWEHHA, 34iACHEeHi Y Npoueci CBOEI AiANbHOCTI - Y MexaX, BU3HAaYEeHUX YUHHUM
AAMIHICTPATMBHUM, KPUMIHANbHUM Ta LMBIIbHUM 3aKOHOAaBCTBOM YKpaiHu;

. 33 HaHeceHi ToBapucTBy maTepianbHi 30UTKM - Yy MeXax, BU3HAYEHUX YMHHUM TPYAOBUM Ta
LUMBINbHUM 3aKOHOAABCTBOM YKpaiHu.

18.3. Y pasi BuAB/ieHHA NopylleHb NOCafoBUMU 0cobamu, Wo be3nocepeAHbO 3A4iMCHIOTL onepauii 3
HaZlaHHA NO3WK, BMMOT 3aKOHOAaBCTBa Ta/abo BHYTPILIHIX HOPMATMBHUX AOKYMeHTiB ToBapucTBa, 3a
BMMOTOI0 KepiBHWKa Taka 0coba NOBMHHA HEraliHO BUMPABUTU BUAB/EHI NopylleHHs. Mpu NOBTOPHOMY
nopyLleHHi KepiBHWK ToBapucTBa BNpasi BiACTOPOHUTU TaKOrO MPaLiBHMKA Bif BUKOHAHHA MOCAaZ0BUX
060B’A3KIB A0 PO3rNALY NUTAHHA NPO BUAB/IEHE MOPYLIEHHA Ta NPUITHATTA PilleHHA NPO NPUTATHEHHA
NpauiBHWKa A0 AMCUMNAiHApHOI BiANOBIAANbHOCTI. fKWO NpW pPo3rnagi cnpasu BUABAAETHLCA, wo
MOPYLIEHHA 3A4INCHEHO NPaLiBHUKOM 3 KOPUCAUBOIO METOl, AupekTop ToBapuctsa iHGOpPMYe npo
BMABNEHE NOPYLIEHHA NPAaBOOXOPOHHI OpraHu.

19. OMUC 3ABAAHD, AKI NIANATAIOTb BAKOHAHHIO NIAPO3A/IAMU TOBAPUCTBA

19.1. 3aspaHHam [upekTtopa ToBapucTBa € ynpaBAiHHA NOTOMHOW AiAnbHICTIO ToBapuUCTBa, po3pobka
HaNpAMKiB Ta HalbinbL epeKTUBHUX CNOCOB6IB HagaHHA GiIHAHCOBUX MOCAYT.

19.2. 3aBaaHHam lonosHoro byxrantepa abo 0cobu, Ha AKY NOKNAAEHO BUKOHAHHA BYHKLi r0s10BHOMO
byxrantepa, € KOpeKTHe BifOBPaXKEHHA onepauiil 3 HagaHHA GiHAHCOBMX NOCAYT Ha MiACTaBi YKNageHux
A,0roBOpIB 3 ypaxyBaHHAM BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

19.3. 3aBAaHHAM NpauiBHUKIB OPUANYHOTO BIAAINY € aHaNi3 NPaBOBMX acneKTiB onepaiii 3 HadaHHA
$iHaHCOBMX MOCAYr, KOHTPONb 33 AOTPUMAHHAM HOPM UYMHHOTO 3aKOHOJABCTBA NPW YKNAZEHHI
A0roBOpIB, 3AiCHEHHA 3aXMCTy Npas Ta iHTepecis ToBapucTBa NpaBoBMMM 3acobamu.

19.4. 3aBAaHHAM BiAAINY aHAePPalTUHTY € PO3pobKa Ta BNPOBAJKEHHA KOMNNEKCHOI baraTopiBHeBOi
CUCTEMU NPUIMHATTA KPEAUTHMX pilleHb, aHani3 Ta nepesipka iHGopmauii HaaaHoi KnieHTamu, ouiHka
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$iHaHCOBO-KpeANTHUX PU3MKIB diHaHCOBMX onepauiii ToBapucTBa, aHani3 (iHAHCOBO-EKOHOMIYHOMO
cTtaHy Knienis..

19.5. 3aBaaHHAM BigAiny no poboTi 3 NpocTpoueHoo 3a6oProBaHicTio — € iIHPOPMYBaHHA KNIEHTIB NpPO
CTaH Ta NOpAAOK NOralleHHA NPoCcTpoveHoi 3aboprosaHocTi 3a [lOoroBopamu NO3UKM, NOTOAMKEHHA 3
KnieHTammn ymoB noraleHHs NnpocTpoYeHoi 3aboprosaHocTi.

19.6. 3aBaaHHAM BigAiNy 06CNyroByBaHHA KNIEHTIB - € KOHCY/NbTyBaHHA KNi€HTIB 3 NWUTaHb HaZaHHA
diHaHCOBUX NOCAYT Ta BUKOHAHHA 30608’A3aHb KnieHTiB 3a Aitounmm Jorosopamu, npono3uuia KnieHtam
$iHaHcosnx nocnyr ToBapucTsa, iHGOPMYBaHHSA NPO YMOBU HaJaHHA GiHAHCOBUX NOCAyr Ta Aitodi akuii.

20. IHLWI YMOBMU

20.1. ®opmu 3asBoK, [10roBopiB MO3MUKM Ta IHWMUX AOKYMEHTIB B €1eKTPOHHIN GOopMi BU3HAYAOTLCH
ToBapuCTBOM y BCTAHOBNEHOMY HUM NOPAAKY Ta iHTErpytoTbes B IHpopmaLiliHy cuctemy ToBapucTBa.
20.2. CreopeHi B IHbpopmaUiitHiil cuctemi ToBapucTea 3ansu, JoroBopu NO3MKK Ta iHLWi JOKYMEHTH B
e/1eKTPOHHIN Gopmi € opuriHanamu i MaloTb OLHAKOBY HOPUANYHY CUAY 3 AOKYMEHTaMM y naneposii
dopmi.

20.3. Bupaya nosuku abo 3gilicHeHHs ToBapMCTBOM iHWWX Aiil, NoB’A3aHUX i3 i BUAaue, He
npu3sBoANTb A0 BUHUKHEHHA B ToBapucTBa 06O0B’A3KIB AK NOAATKOBOro areHTa CTOCOBHO K/ieHTa fK
NAaTHUKa NoAaTKiB.

20.4. Y Bunagky 3miHM 0cobucTUX faHunx Ta/abo 6aHKIBCbKMX PEKBI3UTIB, 3a3HaYEHUX Jorosopi no3unku,
CropoHu 30608’A3aHi NOBIAOMUTM OAHA OAHY HACTYMHUM CNOCO6OM:

- KnieHT nosigomnae ToBapuCTBO y TPUAEHHUI CTPOK 3 AHA BMHUKHEHHA TaKMX 3MiH, LUASXOM
HanpasneHHA ToBapUCTBY eNEKTPOHHOTO NNCTa 3 e/IEKTPOHHOI NOLWTK, AKa 6yna 3a3HayeHa KnieHTom y
3anBy,;

- ToBapuctso nosigomnse KnieHta npo Taki 3MiHM WAAXOM ONPUAIOAHEHHS BiANOBIAHWUX 3MiH Ha
Beb-caitTi ToBapucTsa.

20.5. Y Bunaaky, AKWo 3aaBHUK/KNnieHT BTpaTuB Homep Mob6inbHOro TenedoHy, 3a3HadyeHuit B Jorosopi
nosukn Ta/abo nacnopt Ta/abo Jlorin Ocobucroro Kabinety Ta/abo Maponb Ocobuctoro KabiHeTy, BiH
30608'A3aHMI TepMiHOBO 38'A3aTuca 3 ToBapUCTBOM ByAb-AKUM AOCTYMHUM MOMY CNOCOBOM: LLINAXOM
HAACWNaHHA eNeKTPOHHOro nosidomneHHs vepes Ocobuctuii KabiHeT Ta/abo 3aTenedoHysaBLIM 33
KOHTaKTHUMU TenepoHHUMU Homepamu ToBapUCTBa, 3a3HaYeHNMM Ha Beb-caiiTi ToBapuCTBa, | BUKOHATK
Aiii, BKa3aHi npauisHMkom ToBapucTsa.

20.6. Ymosu [lorosopy No3unkm, a Takox Bca iHbopmauis, otpumaHa CTopoHamm y 3B'A3KY 3 YKNagaHHAM
abo 1MOro BUKOHaHHAM, HaNeXWUTb A0 iHPOpMaLLii 3 06MEKEHUM LOCTYNOM Ta MOXe ByTH pO3KpuTa 3a
B3aemHoto 3roaoto CTopiH abo B iHWMX BUNaAKax, nepegbadeHnx [JJoroBOpomM NO3UKM, LUMM MNpasunamum
ab0 YMHHMM 3aKOHOAABCTBOM YKpaiHu.

20.7. OsHanomuBwuUCb 3 UMMK [MpaBunamm, KNiEHT NOroaMKyeTbca 3 TuMm, Wo BiH OTpuMmaB Bipf,
ToBapucTBa B NOBHIN Mipi AOCTOBIPHY iHpOpMaLito, Aika MoXe ByTh HeobXigHOtO Ans NPUAHATTA pilleHHA
CTOCOBHO OTPUMAHHA NO3UKMU.

20.8. KnieHT Hapae cBoto 3roay Ha Te, Wo iHbopmauia npo ctaH 3aboprosaHocTi KnienTa 3a Jorosopom
byse HapasatUCcA oMy wWwnsxom TenedOHHUX A3BIHKIB NpaLiBHUKIB Tosapuctea abo BianpasneHHA
TOBapUCTBOM TEKCTOBMX NOBIAOMIEHb HAa HOMep MobinbHoro TenedoHy KnieHTta Ta e1eKTPOHHUX NNCTIB
Ha WOro enekTpoHHy agpecy abo HaacunaHHAM Ha agpecy KnieHTa BiANOBIAHUX NUCbMOBUX
nosiaomneHb, Ta byae Bigobpaxkatuca 8 Ocobucromy KabiHerTi.

20.9. KnieHT Hagae cBOIO 3roAy Ha OTpPMMaHHA Big ToBapuCTBa NOBIAOM/EHb, AKi HOCATb peknamHo-
iHbopmaLifHWIt xapaKTep.
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